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At Saint Cloud Hospital, 
we specialize in caring for people. 
Our health care team understands that 
caring for the sick does not slop with 
tests, surgery, medication and therapy. 
As professionals, 
we are sensitive to the emotional needs 
and dignity of both our patients and 
Our hospital was founded on the 
Benedictine philosophy that each person 
should be treated as if they were 
Christ in person. 
This tradition is seen daily 
in the actions of our employees. 
High standards of healthcare 
have become synonymous with 
Saint Cloud Hospital. 
Each member of our staff is dedicated 
to three basic principles: 
• That everyone we serve receives 
the beSt care possible. 
• That Central Minnesota residents 
(and beyond) know Saint Cloud Hospital, 
Saint Benedict's Center and 
Benedict Village as outstanding 
institutions and their health care 
providers of choice. 
• That every employee is proud to be 
associated with our health care facilities. 
By constantly advancing our 
medical technology and treating all persons 
with respect and dignity, these principles 




This annual report is dedicated to Marvin Faber. 
Mary died suddenly this year, 
and he will be missed 
not only by his family and friends, 
but also by all those 
with whom he regularly came into contact. 
He was a significant member of our community 
because of his belief in service. 
His life serves as an exemplary model of service 
to the community. 
He had been a member of 
the hospital Board of Directors since 1982, 
and helped guide Saint Cloud Hospital 
toward its present role as 
Central Minnesota's regional hospital. 
He was a tall and friendly man, a gentleman. 
In faith, we believe he has gone to a better place, 
but we mourn his passing. 
Continuing A Tradition Of Service 
"The tradition of 
responding to the health care 
needs of the area 
has had new meaning at 
Saint Cloud Hospital 
during the past year." 
Sister Dolores Super 
Chairperson, 
Saint Cloud Hospital 
Board of Directors 
he best kinds of traditions are those that 
continue to live and grow in their meaning and 
significance. 
The Sisters of the order of St. Benedict began a 
tradition of caring for the sick and the needy in 1886 with 
the establishment of a fledgling hospital in St. Cloud. The 
tradition begun a century ago rests on St. Benedict's 
invitation to treat the sick as if they were Christ himself. It 
continues in the quality care given at Saint Cloud Hospital 
to patients and their families by medical and nursing staff, 
employees, administrators and volunteers. 
We know the tradition continues at the hospital when 
we hear anecdotal stories of families thanking caregivers 
for their caring and competent service to their sick, and 
when we listen to the many positive responses about the 
hospital's quality of care as reported in surveys conducted 
in our ten-county service area 
The tradition of responding to the health care needs 
of the area has had new meaning at Saint Cloud Hospital 
during the past year. The hospital, with the support of the 
Board of Directors and management as well as the 
assistance of area service agency representatives, 
completed the plan to open the Mid Minnesota Health 
Clinic. Access to health care has been one of the major 
needs identified in a recent area needs assessment. The 
clinic, a response to that need, will serve uninsured and 
underinsured persons within a 30-mile radius of St. Cloud. 
It will have a small skeleton staff and a resident physician, 
but much of the help will come from volunteers doctors, 
nurses, counselors. An ongoing task will be to ensure an 
adequate base of volunteers and to secure funds to 
support the clinic's operation. 
The opening of the clinic is a testimony to the 
hospital and the people of the St. Cloud area of their 
concern for quality health care for all in our area That 
citizens support the clinic was evident in the results of a 
recent survey. Respondents indicated that the quality of 
care expected was that given in the offices of their own 
doctors. They also expected their physicians to volunteer 
services in the clinic. 
The challenges for quality health care continue. I am 
proud of the tradition begun by the Benedictine women 
and of the tradition that continues with the board 
members, the administrators and staff and all the 
employees and volunteers of Saint Cloud Hospital. 
John R. Frobenius 
President, 
Saint Cloud Hospital 
We are proud of the efforts of our employees and our 
medical staff to make these things happen. Teams of 
employees and employees and physicians working 
together continue to find ways to improve our service, to 
make it more efficient, to make it more caring. We will not 
be satisfied with the current level of service, but will 
continue to look for a better way of doing things at Saint 
Cloud Hospital. 
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alancing mission and money remains 
a significant dilemma for all hospitals including Saint 
Cloud Hospital. As a Catholic hospital we feel particularly 
committed to the elements of mission in serving the St. 
Cloud area We do that by providing over $850,000 in 
charity care, opening the Mid Minnesota Health Clinic, a 
primary care clinic for those patients with limited 
resources, and assuring that the care patients receive at 
our hospital is provided with the highest level of human 
dignity. 
The hospital continues to struggle with Medicare 
payment level increases less than the consumer price 
index. In the last two years, the average increase in the 
Medicare patient payment for the same diagnosis group 
was 3.1 percent and 4.5 percent. The payment for the next 
fiscal year 1990-91 will be increased by less than 2 percent. 
Trying to accept these burdens without causing extreme 
financial difficulty for patients who pay through 
commercial insurance or their own resources remains a 
challenge for the Board of Directors, medical staff and 
employees of Saint Cloud Hospital. 
Portions of this annual report describe a number of 
community services the hospital continues to maintain, 
while constantly evaluating whether these services do, in 
fact, meet community needs. We do this as part of our 
mission to the St Cloud area 
During the last year, the hospital saw a significant 
increase in utilization. An increase of admissions of 3.6 
percent and an increase in patient days of 8.0 percent 
follows three years of a slight decline in the hospital's 
annual patient admissions. This reflects the growing 
regional nature of the services of Saint Cloud Hospital. It is 
also caused by patients in the immediate area finding more 
services available in St. Cloud that previously required out-
of-community trips. 
During the last year, there was an increase of 24 
physicians to the St Cloud community. Additional 
physicians have come to the community after the end of 
the fiscal year. These represent a broad number of 
additional subspecialty services that were either not 
available in the community or were available by a limited 
number of physicians. 
Throughout the year we remain committed to 
measure and improve the quality of care provided to 
patients at Saint Cloud Hospital. Discharge patient 
questionnaires and telephone surveys showed an 
extremely rewarding level of satisfaction by our patients, 
with not only the technical services provided at Saint 
Cloud Hospital, but also the compassion and caring of our 
staff in providing those services. While many of the areas 
of the hospital received high marks, the community's 
evaluation of the hospital's nursing care was at a very high 
level. 
`As we continue to 
deal with the difficult balance 
of mission and money, 
we remain committed to 
the never-ending search for 
excellence." 
Paul Gray 
Senior Vice President, 
Saint Cloud Hospital 
and the government put tremendous pressure on hospitals 
to reduce costs. "An extreme example of the kind of 
change that could occur would be if the nation switched to 
a national health insurance plan. The government could 
restrict care options, severely ration access, and create 
long lines of patients. I don't think the American public 
will put up with that, but it could happen," Gray said. 
The second variable is the relationship with doctors, 
who could offer services which duplicate those offered by 
the hospital. Gray envisions that cooperation with the 
local medical community will help prevent unnecessary 
duplication of expensive services. 
The hospital is financially sound. This is allowing it to 
embark on an extensive building program over the next 
ten years. Expansion is possible, Gray said, because the 
community is growing, because the hospital made solid 
strategic choices, and because it is well managed. 
One of the benefits the community derives from the 
hospital's success is charity care. Nobody is turned away 
from Saint Cloud Hospital. All people are treated with 
dignity according to their needs. Charity care is likely to 
increase with the addition of the Mid Minnesota Health 
Clinic, which will serve approximately 17,000 uninsured or 
underinsured individuals in the St. Cloud area 
"Our board is composed of members from the 
diocese and Sisters of the Order of St. Benedict, 
community leaders, and the medical staff," Gray said. "I 
can't think of a better balance of interests to make good 
decisions at the board level, and I think that is proven by 
the successful direction the hospital is taking. I feel the 
interchange and frank discussion at the board level 
generates solid, responsible decisions which assure a 
positive future for Saint Cloud Hospital." 
EMERGENCY TRAUMA CENTER PATIENTS 
Patient Care Trends 1985-1990 The Future For Saint Cloud Hospital 
hat will the hospital be like 
in ten years? 
It is likely to have a slightly larger inpatient 
population, requiring more expensive, technology-
dependent care. And if predictions are correct and present 
trends continue, it will have a much larger outpatient 
service, some of which may be spun off to separate 
locations. These are the predictions of Paul Gray, hospital 
senior vice president. 
Saint Cloud Hospital is changing because of rapidly 
advancing technology, cost pressures, the shift from 
inpatient care to outpatient care, and the fact that 
hospitalized patients are sicker, older and need more 
intensive services than used to be the case. 
These trends are common to all hospitals, but it is 
very uncommon for them to be occurring in a hospital that 
is also seeing inpatient numbers rise. Saint Cloud 
Hospital's numbers are rising for two reasons: growth in 
the St. Cloud area exceeds that of most other 
communities, demanding expanded hospital services; and 
Saint Cloud Hospital is transforming from a primary care 
community hospital to a regional medical center offering 
services to a wider population 
The growing regional presence has created demand 
for programs like neurosurgery and cardiac surgery. These 
services are also available in the Twin Cities, but if St. 
Cloud were to depend on Twin Cities services it would 
never have a say in their operation, and Central Minnesota 
would be governed by Twin Cities rules and prices. Saint 
Cloud Hospital's Board of Directors does represent the 
community and has been able to effectively respond to 
this community's needs. Thus, St. Cloud benefits by being 
independent of the Twin Cities, spending its health care 
dollars in the community, and satisfying local needs 
locally. 
The hospital cannot risk standing still. In these 
volatile times hospitals who resist change are risking 
failure. "Many hospitals have done that, and quite a few 
are shells of their former selves as a result," Gray said. 
Projected expanded outpatient services include 
outpatient surgery, dialysis, emergency services, cardiac 
diagnostics, X-rays, CT scans, cardiac catheterization, 
endoscopy, chemotherapy, radiation therapy, 
rehabilitation, psychiatric evaluation, "and inevitably there 
will be some revolutionary new technology we don't even 
know about at this point. But there most certainly will be 
something," Gray said. 
Gray also anticipates the deliberate fragmentation of 
hospital services. Services which are not heavily 
dependent on the hospital's facilities may spin off to 
separate locations. This has already happened to the Pain 
Management Center and Hospice/Home Care. The hospital 
campus is limited, and present building plans seem to fill 
all available space. It is possible, Gray said, that some 
services could be offered at separate locations, without 
sacrificing quality or convenience. 
Two major variables that could alter the hospital's 
direction are the actions of third party payors, and 
relationships with the medical staff. Insurance companies 
The hospital began its own 
Center entered into a charitable gambling arrangement with Sts. Peter and Paul School and the St. Cloud 
Lions Club to operate Premiere Bingo which opened in March. 
The hospital acquired Northway Surgicenter, the many benefits of a chemically free lifestyle. 
American College of Surgeons. 
The hospital 
Saint Benedict's 
unveiling of a new nativity scene. The hospital's average census was 232, producing an upswing Technology advanced: Saint Cloud Hospital was the first hospital in Minnesota to purchase the 
A Gannett Foundation 
The hospital's 
adding one central altar. 
consulting firm. 
neurosurgery. 
The Year In Review 
July 1, 1989 to June 30, 1990 produced many developments that indicate the growing role of Saint Cloud 
Hospital as Central Minnesota's major medical center. It was a year of growth, a year of advancement, 
and also a year in which the relationship between the hospital and its neighbors came into sharp focus. It 
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hospital's cancer program was designated a Conununity Hospital Comprehensive Cancer Program by the 
In blessing ceremonies on October 28 Bishop Jerome Hanus, 
O.S.B., blessed the neonatal intensive care unit, cardiac services, and the Counseling Center. 
More than 1,900 people attended the 1989 Holly Ball & Tree Festival. A check for $43,000 from 
co-chairs Kristine Smith and Marilyn Obermiller was given to the Hospice program. 
brightened community spirits by outlining the entire hospital with more than 8,000 white lights. About 
600 people attended the first Festival of Lights, a lighting ceremony which included caroling and the 
joined the medical staff. Rigsby and the existing neurosurgeon on medical staff, Reginald A. Watts, M.D., 
now provide 24-hour neurosurgery coverage. ci  The rental television system was replaced by 
hospital-owned TV sets providing free television viewing for patients. Coffee Shop hours were extended 
from 7 a.m. to 3:30 a.m. weekdays and 9:45 a.m. to 3:30 a.m. on weekends. 
Pr"-1 
Medical Messaging Center as an alternative to the physician calling service available. 	In August 
L-b11 
the Alcohol and Chemical Dependency Unit's name changed to Recovery Plus. The name was chosen to 
show what the program offers to the client. The staff help ensure their clients' recovery, plus show them 
combining some of the resources of its outpatient treatment program with the hospital's own. 
was a good year. Senior vice president Paul Gray joined SCH on July 1, 1989. 	s The 
for the first time in a number of years. During the winter there was a period of very high inpatient 
population that stretched the hospital staff and resources to the limit. 
grant of $115,000 was received for the Mid Minnesota Health Clinic, and a grant of $33,000 was received 
from the Minnesota Department of Jobs and Training. The clinic's mission is to provide comprehensive 
services to the uninsured and underinsured within a 30-mile radius of St. Cloud. 
chapel was renovated between January and May. Changes included air conditioning, new lighting, and 
SCH was ranked among the top 100 in the nation and top six in the 
state for low mortality among Medicare patients, according to a study of Health Care Financing 
Administration Medicare mortality data from 5,577 hospitals performed by a Chicago-based health care 
Two large new operating rooms with the very best in operating room 
equipment were added in March. This was in response to the near capacity volume of work (about 650 
operations per month), and an anticipated increase in volume from the cardiac surgery program and 
new Image Manager System to visually record upper and lower gastrointestinal exams. New technology 
improved cataract surgery at the hospital with the purchase of a tool called a Phacotron. The Phacotron 
has allowed cataract surgery to become an outpatient procedure with a fast recovery period. The cell 
saver collects blood lost during surgery, processes it to clean out damaged cells or impurities, and 
returns it to the patient during the operation. 
accreditation without the necessity for any return visits by the accrediting team. 
a halfway house/extended care facility for women and children opened in January 1990 as part of the 
Recovery Plus program. 	June's first ever Diabetes Not-Too-Long Bikeathon attracted 50 
participants. They bicycled 120 miles from St. Cloud to Pequot Lakes. More than $12,000 was raised in 
gross pledges for diabetes education scholarships in Central Minnesota. 	A Master Site Facility 
Plan outlining development of the hospital campus was announced. 
Center moved off campus to allow other units to use that space, just one of many physical changes that 
The hospital received a three-year JCAHO 
Journey Home, 
Neurosurgery capacity doubled when a second neurosurgeon, Tom Rigsby, M.D., took place or was planned during the year. Illusinttions by Jim Bertram 
The Pain Management 
Physicians And Hospital — A Partnership  New Physicians On The Medical Staff 
oday's best medical care demands a 
partnership between physicians and a hospital that can 
provide centralized access to expensive technology. In St. 
Cloud, the partnership between Saint Cloud Hospital and 
its medical staff provides service, security and excellence. 
In the minds of many people Saint Cloud Hospital and 
its medical staff—the doctors—are one and the same. But 
they are not. Physicians are usually self-employed 
business people, partners in the clinics they work at. 
Fortunately, St. Cloud's physicians share the ambition of 
hospital staff and administrators who believe that Saint 
Cloud Hospital should provide the best care possible to all 
members of the community. 
"Perhaps the most global thing to look at when we 
measure the effectiveness of our medical staff is the health 
and welfare of our community," said Robert J. Cumming, 
M.D., director of medical affairs. "If doctors weren't doing 
their job we would have morbidity and mortality that 
would show it." The hospital and medical staff are 
constantly monitoring these factors and comparing them 
to other hospitals of similar size and services. Clearly, the 
health care delivered in St. Cloud is excellent. 
"For example, we have the same level of orthopedic 
surgery going on here that is done any place in the world. 
We can offer hip replacements, cardiovascular surgery, 
neurosurgery and other modalities," Cumming said. "There 
really aren't many treatments available elsewhere that 
aren't available here, which is an indication of the skills 
and knowledge of our medical and hospital staffs " 
A partial list of recent additions to the hospital's 
medical staff includes specialists in cardiology, physical 
medicine & rehabilitation, psychiatry, pediatrics, 
nephrology, emergency medicine, urology, radiology, 
anesthesiology, gastroenterology, and neurosurgery. Many 
of these medical specialties are in high demand, and some 
of these physicians could have gone to other communities 
where the potential for earning a high salary is greater. 
They chose St. Cloud because it is a pleasant city with a 
high quality of life; because the local medical community 
has set standards that will encourage them to grow in their 
work; and because St. Cloud offers the kinds of practice in 
which physicians contribute to the community. 
Physicians aren't coming to St. Cloud to find easy 
street. The hospital's increased role as a specialty care 
provider to Central Minnesota, the growth of the 
population, and a shortage of primary care physicians, 
have created a heavy workload for physicians generally, 
many of whom are treating a hundred or more patients 
every week. 
Apart from the long hours that physicians work, they 
contribute to the community by seeing Medical Assistance 
patients and those without any kind of insurance 
coverage. 
"I don't think people realize that when physicians 
care for Medical Assistance patients they are taking money 
out of their own pockets," Cumming said. The physician 
has to pay for an office, a nurse, supplies, and all the 
overhead associated with a business, but is expected to 
absorb the costs of charity care. Physicians are almost 
unique in this respect. 
Saint Cloud Hospital is accredited by the Joint 
Commission on Accreditation of Healthcare Organizations, 
a national accrediting organization that requires hospitals  
to adopt exacting standards. This accreditation is very 
important, partly because insurance companies may insist 
that certain procedures are performed at JCAHO-
accredited facilities. Maintaining accreditation requires a 
great deal of committee work and review by physicians as 
well as hospital staff. "If physicians weren't prepared to do 
the amount of work required by accreditation the hospital 
couldn't maintain it," according to James J. Hansen, M.D., 
hospital chief of staff. "But the quality and general 
standing of the hospital is very important to the entire 
medical community." 
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A majority of the medical staff have acquired the 
education and taken the examinations to be board eligible 
or board certified. To join the medical staff they had to 
provide extensive documentation of all post high school 
education, training and clinical experience, as well as 
references from other physicians, copies of medical 
licensure, medical liability insurance, Drug Enforcement 
Authority license, and further information. In addition, a 
physician review system assures that physicians don't 
settle into complacent, second rate care. Their skills are 
constantly being updated. Continuing medical education 
programs and physician activities keep medical knowledge 
current, and several specialists are involved in research. 
To the right is a list of physicians who joined the 
medical staff during the 1989-90 financial year. 
Dr. R L Aplin, 
cardiology 
medical degree, 
University of Minnesota, 
Minneapolis, Minn. 
Dr. R. P. Cabugao, 
psychiatry 
medical degree, 
University of the Philippines, 
Manila, Philippines. 
Dr. W. L Cowardin, 
nephrology 
medical degree, 
University of North Dakota, 
Grand Forks, N.D. 
Dr. V. L Dennis, 
obstetrics-gynecology 
medical degree, 
University of Minnesota, 
Minneapolis, Minn. 
Dr. P. J. Dorsher, 
gastroenterology 
medical degree, 
University of Minnesota, 
Minneapolis, Minn. 
Dr. C. C. Evenson, 
anesthesia 
medical degree, 
University of Kansas, 
Kansas City, Kan. 
Dr. W. M. Goodall, 
emergency medicine 
medical degree, 
University of Manitoba, 
Manitoba, Canada 
Dr. P. J. Halverson, 
anesthesia 
medical degree, 
University of Minnesota, 
Minneapolis, Minn. 
Dr. J. C. Johnson, 
internal medicine 
medical degree, 
University of North Dakota 
School of Medicine, 
Grand Forks, N.D. 
Dr. J. D. Olsen, 
pulmonary disease 
medical degree, 
University of Minnesota, 
Minneapolis, Minn. 
Dr. J. L Peterson, 
family practice 
medical degree, 
University of Minnesota, 
Minneapolis, Minn. 
Dr. C. M. Reichl, 
internal medicine 
medical degree, 
University of Minnesota, 
Minneapolis, Minn. 
Dr. D. L Kaus, 
orthopedic surgery 
medical degree, 
University of Minnesota, 
Minneapolis, Minn. 





Dr. V. L Nash, 
obstetrics-gynecology 
medical degree, 
University of Minnesota, 
Duluth/Minneapolis, Minn. 
Dr. P. M. Oakes, 
surgery 
medical degree, 
University of Minnesota, 
Minneapolis, Minn. 
Dr. R J. Ohmann, 
family practice 
medical degree, 
University of Minnesota, 
Minneapolis, Minn. 
Dr. S. C. Reichl, 
internal medicine 
medical degree, 
College of Wisconsin, 
Milwaukee, Wis. 




School of Medicine, 
Nashville, Term. 





Dr. E. G. Thompson, 
obstetrics-gynecology 
medical degree, 
University of Minnesota, 
Duluth/Minneapolis, Minn. 
Dr. T. B. Thompson, 
neonatology 
medical degree, 
Duke University Medical 
Center, Durham, N.C. 
Dr. L N. Vorlicky, 
emergency medicine 
medical degree, 
University of Minnesota, 
Minneapolis, Minn. 
Dr. C. A. Walczak, 
radiology 
medical degree, 
Loyola-Stitch School of 
Medicine, Maywood, IIL 
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Community Services Report 
e participate in improving 
the quality of life in Central Minnesota. 
By the sheer value of the services we provide, 
Saint Cloud Hospital and its people perform a 
significant service to Central Minnesota. But we 
would argue that's not enough; we also must 
participate in our communities in other ways. Both 
personally and organizationally, Saint Cloud Hospital 
people have a deep commitment to making Central 
Minnesota a better place to live. They know it's not 
enough to just do their jobs, and in 1990 many of 
them were strong leaders in their communities. 
On pages 18 and 19 you will see a summary of 
our financial performance. This financial 
information cannot possibly give the full picture. We 
believe that our commitment to Central Minnesota 
and the St. Cloud community is worth far more than 
dollars and cents. Many times even the smallest 
programs can be a turning point for those who need 
them. Providing quality health care means looking 
beyond our own walls to assure that those needs are 
being met. Meeting so many needs is expensive. 
During the past year, we provided $2.3 million of 
charitable and uncompensated care to the people in 
Central Minnesota We were partially able to offset 
our costs for these services with almost $500,000 in 
grants and funds given by foundations, and generous 
donations from local organizations and individuals. 
Auxiliary groups contributed more than $70,000 
to hospice and other patient care activities through 
the Holly Ball and Tree Festival, and other projects. 
The first Diabetes Not-Too-Long Bikeathon 
raised more than $12,000 in gross pledges for 
diabetes education scholarships. 
And over $400,000 in grants and Gifts of Life 
Foundation contributions helped offset the cost of 
programs and provided charitable care for the needs 
of many persons. 
We Promote and Reward Innovation. 
Even though we received inadequate 
reimbursement for many of our programs and 
services, we chose to take the lead in providing 
innovative, high quality health care for our region. 
We did this in several ways in 1990: 
■ Journey Home 
We saw a need for mothers to be with their 
children during substance abuse treatment and made 
it a reality with a $100,000 start-up grant from the 
State of Minnesota. 
■ Emergency frauma Unit 
The ETC saw a record 26,461 patients last year, 
many of them were given free care. Physicians 
specializing in emergency medicine are available 24 
hours a day, 365 days a year. This service.required a 
subsidy of $118,000 by the hospital. 
■ Mid Minnesota Health Clinic 
The hospital took a leadership role to fulfill the 
unmet health care needs of approximately 17,000 
uninsured and underinsured persons in our region. 
The hospital organized a working coalition of other 
health care providers and social service agencies to 
help plan for this clinic. Together they secured 
grants of $115,000 from the Gannett Foundation and 
$33,000 from the Minnesota Department of Jobs and 
Training to offset some of the start-up and first year 
operating costs. It is estimated that the hospital will 
provide a subsidy of $175,000 during the clinic's first 
year of operation. The clinic opened September 24, 
1990. 
■ Saint Benedict's Center 
The long-term care home operated at a loss of 
more than $395,000 this year. This amount was the 
difference between the cost of upkeep on property 
and grounds and the rate limits the State of 
Minnesota pays for residents' care. These losses 
could be cut, but that would require compromising 
the quality of care provided to the residents of the 
Center. 
■ Home Care and 
Hospice 
The staff of these 
two departments 
provided 10,428 home 
care visits to 414 
patients; and 2,711 
hospice visits to 187 
patients. Due to 
insufficient 
reimbursement, these 
programs operated at a 
loss of $472,977. 
■ Saint Benedict's Center 
SBC has a 17-bed care unit for people with 
Alzheimer's or related dementia disorders. This unit 
is the only one of its kind in the region and provides a 
comfortable and secure atmosphere for its residents. 
The center also facilitates an Alzheimer's support group. 
■ Adult Day Care 
During the past year, SBC's Adult Day Care Program 
served 79 people. The program is open six days a week 
■ Office and Meeting Facilities 
Space is offered at low or no charge to many 
programs and organizations, among them are 
Birthline and the American Cancer Society. 
III Handicapped Children's Facial and 
Dental Clinics 
Facilities and supplies are provided four times a 
year to care for more than 60 children. 
■ Education 
The hospital operates on campus a School of 
Radiologic Technology and a School of Medical 
Technology. It also provides facilities and equipment 
to North Hennepin Community College for its 
associate degree of nursing program. In addition, 
student internships are available through schools and 
universities in many hospital departments.  
■ Community Education 
The hospital provides many health related 
educational opportunities at a reduced or no cost for 
the community and health care professionals. For 
example, last year, 895 persons participated in the 
CPR training courses. Through agreements with St. 
Cloud State University, college courses are available 
for health care professionals. 
■ Speakers' Bureau 
As a public service, a variety of health care 
professionals are available to speak to local 
businesses, schools and organizations. The public 
relations department publishes a listing of speakers 
each year and makes it available to the community. 
■ Scholarships 
The hospital and its auxiliary provided 
scholarships for students pursuing a career 
in nursing. 
■ Senior Expo 
Co-sponsored with the Central Minnesota 
Council on Aging, over 5,000 Central Minnesota 
seniors were educated, informed and entertained at 
this two-day event. 
■ Apple Race and Biathlon 
This event has provided an excellent 
opportunity for the hospital to promote 
wellness in the community. It has grown in 
eight years to 430 participants. 
■ Home Delivered Meals 
The homebound and elderly were served over 
22,000 meals in this local program partially funded by 
the St. Cloud Area United Way. Unlike many home 
delivered meal programs, this program is not funded 
by the state or federal government. 
■ Lifeline 
This personal response system provided 154 
persons with the security and independence to live 
alone. 
Community Services Report continued 
■ Infant Car Seats 
The hospital auxiliary rented car seats to more 
than 1,100 new parents for a minimal fee. 
■ Chemical Health Specialist 
School District 742 and Recovery Plus Chemical 
Dependency Services jointly fund a full-time 
chemical health specialist. This person works with 
adolescents, counselors and families to develop 
support groups, provide consultations and evaluate 
chemical problems. 
■ Drug Abuse Programs 
WJON Radio and Recovery Plus Chemical 
Dependency Services co-sponsored a community 
drug awareness project which included: speakers, a 
guide to fight substance abuse, and a rally for Central 
Minnesota guidance counselors and principals. 
■ Senior Helping Hands 
This is a program for older adults who may be 
experiencing substance abuse or mental health 
problems. Last year 485 persons were helped and 
over 2,000 were reached through educational 
presentations. The program is funded by the 
hospital, the St. Cloud United Way, the Council on 
Aging and donations. 
■ Volunteer lime 
The generous contributions of time from our 
adult and teen volunteers are an integral key to Saint 
Cloud Hospital, Saint Benedict's Center and Benedict 
Village being able to continue to provide accessible 
and affordable health care to the people of Central 
Minnesota. Last year volunteers donated a total of 
more than 65,000 hours to these three facilities.  
■ Reminiscence Program 
Saint Cloud Hospital is the training site in the 
state for the AARP-sponsored Reminiscence 
program. Staff trained over 200 volunteers who 
visited more than 1,500 seniors and helped them deal 
with the past memories and the present situations. 
III Physicians Serving Seniors 
The hospital provides informatiOn and the 
administrative services for this program which has 
590 members in this area. 
III Chemical Dependency 
More than 800 persons participated in free 
evaluations and intervention assistance classes on 
chemical dependency issues. 
■ Mammography Screenings 
In cooperation with the American Cancer 
Society, the hospital promotes mammography 
screenings to provide early detection and education 
of breast cancer. 
■ Countdown USA 
Over the last three years, more than 2,450 
Central Minnesotans have received free blood 
pressure and low-cost cholesterol checks during this 
annual national blood pressure and cholesterol 
screening. 
■ Legislative Dinner 
In an effort to take the lead in informing and 
educating legislators to resolve issues related to 
community health, the hospital administration meets 
with elected officials annually. 
Being a leader in our community means being 
involved, caring and responsive. 
We treat others the way we would want to be 
treated. As fundamental as this value seems to be, it 
takes constant vigilance to live it. It is the foundation 
for every other value because it determines the way 
we interact with each other, our patients, and our 
communities. At times it requires courage to take a 
leadership role and implement a program that will 
commit Saint Cloud Hospital to large financial losses, 
like the Mid Minnesota Health Clinic and Journey 
Home. It would be easier to wait for someone else to 
begin programs like these. But we are passionate 
professionals working in our patients' best interests. 
We put aside issues of "turf' and focus on doing what 
needs to be done...treating the people in our region 
the way we would want to be treated. 
The United Way borrowed post-anesthesia care unit manager 
Dick Beastrom as part of the loaned executive program during 
the 1990 find drive. 
III Medicare/Medicaid Assistance Program 
Volunteers counseled 2,021 seniors last year 
about insurance issues. This program is co-
sponsored with the American Association of Retired 
Persons (AARP). 
■ Tenants Awareness Program 
Staff presented workshops to about 500 persons 
on topics that encourage a healthy lifestyle.  
■ United Way 
Hospital and SBC employees donated more than 
$72,000 to the United Way. 
■ Stewardship Abroad 
The hospital provided financial assistance and 
medical supplies to local health care professionals 
who traveled to Guatemala and Honduras last winter 
to provide free medical care to the poor of those 
countries. 
Gifts and Memorials 
aint Cloud Hospital gratefully acknowledges the 
following individuals and organizations who have supported our mission 
of caring from July 1, 1989 through June 30, 1990. Contributors' names 
are listed following the name of the person to whom they pay tribute or 
purpose they support. 
■ Gifts of Life 
CARDIAC CARE UNIT 
WAYNE F. FLESNER 
Ruth E. Flesner & Families 
ALEX STICH 
Bill & Kathy Kramer 
GENEVIEVE STICH 
Bill & Kathy Kramer 
LEROY STICH 
Bill & Kathy Kramer 
DIABETES SCHOLARSHIP FUND 
Dain Bosworth 
Pfizer Pharmaceuticals 
DIABETES TYPE II EDUCATION 
PROGRAM SCHOLARSHIPS 
Lake Henry Lions Club 
Waite Park Lions Club 
FAMILY BIRTHING CENTER 
KELLY HOLBROOK 
Ronald, Luella & Anna Kral 
GREATEST NEED 
Bankers Systems 
Ada L Engelbretson 
Lena Gossett 
Raymond N. Hormann 




Mr. & Mrs. Edwin W. Reich 
Dorothea Reif 






Mr. & Mrs. Robert Waseka 
ERWIN FUCHS 
Mr. & Mis. Richard Werner 
PETE & PEGGY JANSKY 
Mike & Pat Henkemeyer 





Rice Area Sportsmen's Club 
NEONATAL INTENSIVE CARE UNIT 
Donna Jean Roering 
St. Cloud Women of Today 
WILLIAM BLEE 
Michael & Jane Blee 
MARIE CRONIN 




Mabel L Cobom 
111 Hospice 
ALZHEIMER'S DISEASE 









Anne G. Schroeder 
Merwina Theisen 
Mr. & Mrs. Roy Wesenberg 
ALBIN "AUBIE" BERG 
Mr. & Mrs. Gene Binsfeld 
JEROME BINSFELD 
Mrs. Rosemary Binsfeld 
Margaret George 
EUNICE BOOS 




CHILDREN'S GRIEF FUND 
Optimist Club of St. Cloud 
EDWARD DANZL 
Kathleen Currie 
Mrs. Julia Danzl 
GRACE DOANE 
Ann Berglund 





Mrs. Oliver Frappier 
CHARLES FURNSTAHL 
Russell Bartell 
Nancy Shaw Flereck 
Mrs. Mary Lou Jameson 
Mrs. Dorothy McCann 
Elizabeth McDowall 
Mr. & Mrs. O.R. Moderow 





Mr. & Mrs. Peter D'Heilly 
Richard Skinner 
ROBERT GASSER 
Mr. & Mrs. Jay Ahlstrand 
Mrs. Robert Gasser 
Mrs. J.C. & Amelia Hockert 
Vera B. Larson 
MARY "MAYME" GEBHARDT 
Mrs. Hazel Szafranski 
KEN GRATKE 
Violet Gratke 
Mrs. Gwen Gratke 
Ruth Sundby 
Gene & Mary Lou Trushensld 
Peter Woken 
ADELA HADERSBECK 
Ms. Delores Roering 
RAY HAIDEN 
Carol Barron 
Mrs. Marlys Haiden 
IRENE HENNEMAN 
Bob & Vivian Hary 
Mrs. Maude Mesenburg 
ROSE HEYING 
Edwin & Harlen Heying 
Katherine Holmgren 
Ruth Heying Schefers 
Alvin Schlough  
ALPHONSE HOFFMAN 
Mrs. Rita Douvier & Family 
MARY HOFFMAN 
Saint Cloud Hospital laboratory 
employees 
JACK HOFFMEYER 









Mrs. Wallace Boerger 
Mary Christensen 
Randy Fineman 
Mr. & Mrs. Reynold Fineman 
Olivia Gohman 
Mrs. Helen Hollenkamp 
Mrs. Kathleen Jernberg 
Gretchen Kettelson 
Mr. & Mrs. Harold Knettel 
Duane & Kim Koepp 
Sue Laudenbach 
Lloyd Martini 
















Mrs. Virginia Bailey 
Pauline Berquist 
Al & Helen Bwkouski 
David & Mary Choate 
Mr. & Mrs. Duane Ditlevson 
Lance & Mary Hackey 
Helen Knutson 
Mr. & Mrs. George Nappa 
Steve & Jody Nappa 
John & Sue Nelson 
Judy Nelson 
Orlan & Dee Olson 
Mr. & Mrs. Jim Rivet 
Verna Roth 
John & Lillian Schwitalla 
Tun & Brenda Weisbrich 
Advertising Dept. employees of 
Giant Food 
FRANCIS M. KANTHAK 




Mrs. Irene Strong 
PATRICIA LADNER 
Mrs. Maude Mesenburg 
GAYLE LAFOND 




Mr. & Mrs. Lawrence Dreis 








Mr. & Mrs. Mike Pung 
Gloria Sauers 
Dr. Marcia Summers 
JEROME LENARZ 
Mrs. Regina Lenarz 
WILLARD T. LORE= 
Richard J. Horgan 
CLARA MATHIASEN 
AI & Shirley Loehr 
Jim & Helen Nahan 




Mr. & Mrs. Val Henning 
Jack & Doris Kelly 
MARJORIE MESNA 
Marjorie Mesna Family 
VINCENT J. MEYER 
Mrs. Corrine Janochosld 
Mrs. Vincent Meyer 





Mrs. Margaret Lenarz 
Olivia McGinty 









Mr. & Mrs. Henry Bettendorf 
Mr. & Mrs. Marcus Bruhn 
John Carpenter 
Eva Cook 
Clair & Doris Daggett 
Esther Gilbert 
Mr. & Mrs. Stanley Greenwalt 
Rita M. Haniff 










Mrs. Ruth Nelson 
Jane Oxton 
Catherine O'Donnell 
Charles & Laddie Pearson 
Mr. & Mrs. Philip Rasmussen 
SCSU Chemistry Dept. 
Emil & Mary Schiagheck 
Mrs. Dorothy Schmidt 
Eileen Schwankl 




Gifts and Memorials 
NON-DESIGNATED 
Associated Milk Producers, Inc. 
Carolyn Beard 
Cliff's Insurance & Realty 
Community First State Bank 
Keith Dombrovsld 
Eagles Aerie #622 Ladies Aux. 
Charles Fahlberg 
Farmers Union Co-Op Oil Co. 
Farmers & Merchants State Bank 
Frauenshuh & Spooner, PA 
H & H Farms 
Jack Hennen 
Hoiseth Motors 




Knights of Columbus 4th Degree 
Father Piers Assembly 
Knights of Columbus Bishop Marty 
Council #3603 
Lakeview Construction 
Louis Industries, Inc. 
Meagher Auction Co. 
Mr. & Mrs Hubert Mockenhaupt 
National Catholic Society of 
Foresters 
Newcomer's Club 
H.F. Paul & Associates, Inc. 
Paynesville Elevator, Inc. 
Paynesille Implement 
Paynesville Township Charity Fund 
Paynesville Veterinary Clinic 
Duane Popilek 
Schaefer Cattle Co. 
St. Cloud Golden "K" Kiwanis 
Torborg Equipment 
United Way of St. Cloud Area 
Elaine Vanderpool 
John A. Walker 








John Opatz Family 
FRANCLS "OTS" ORTH 
Mrs. Elaine Orth & Family 
MABEL OTTO 
Mr. & Mrs. Del Gilsrud 
Mr. & Mrs. Rick Olson 
Mr. & Mrs. Robert Otto 
Mr. & Mrs. Thomas Otto 
MARCILE PARENT 
Ms. Patricia McCauley 
Nick Parent 




Mrs. Ray Pfannenstein 
WALLACE "RED" PIERCE 
Eleanore Pierce 
DAMUS "BUD" PILARSKI 
Buford & Lucille Johnson 
Jeanne Tweedy 
WAYNE PONTINEN 
Mrs. Alvina Sauer-Ann, Deb, 














Mrs. John Bensen 
FRANCES SCHULTENOVER 
Margaret Mondloch 








Bill & Kathy Kramer 
GENEVIEVE STICH 
Bill & Kathy Kramer 
LEROY STICH 
Bill & Kathy Kramer 
WILLIAM A. TORELL 
Richard J. Horgan 
ALICE VAN STEINBURG 
Maude Mesenburg 
ANDREW VICAR! 
Mr. & Mrs. Ray Bernardy 
Mr. & Mrs. Mike Carlson 
Colleen Donovan 
Mr. & Mrs. Marvin Faber 
Ms. Carla T. Fachini 
Mr. & Mrs. Chris Hagelie 
Edmund Hinkemeyer 
Mr. & Mrs. Harry Levandowski 
John Lommen 
Carol Nickelson  
Mr. & Mrs. Don Rieder 
Mr. & Mrs. Nomr Robak 
Jean Rolle 
Mr. & Mrs. Tom Schlough 
Mr. & Mrs. Marcellus Theisen 
Mrs. Eleanor Vicari & Family 





Mary Jane Lauerman 





Shirley & Dennis Aamoth 
Mr. & Mrs. Ken Benkowski & 
Family 
Connie & Curt Cedergreen 
Mrs. Norma Dobbs.. 
Mr. & Mrs. Chuck Euteneur 
Highland Park H.S. Faculty 
Highland Park H.S. Science Dept. 
Sandra Hoeg 
Mr. & Mrs. Leo Klaverkanm 
Mr. & Mrs. Randy Porwoll 
Mr. & Mrs. Rich Porwoll 
Lois Ziemer 
CLIFF WINTER 
Mrs. Geraldine Winter 
HELEN WITTMAYER 
Mrs. John Bensen 
VIOLETTE WOKEN 
Gwynn Anderson 
David & Martha Haugen 
Peter Woken 
WILLIAM WOLF 
Mrs. Alvera Fuchs 
Geneva Heinen 
Ed & Carol Hunstiger 
Fred Manuel 
Donna O'Donnell 
Mildred Wolf  
III Auxiliary Remembrance Fund 
GREATEST NEED 
ANONYMOUS 


















Donna Jeon Roering 
RAY HAIDEN 
Al & Shirley Loehr 
Bill & Connie Moline 
ALFRED HALL 








Mr. & Mrs. Mary Faber 
DAVID KAISER 
Otto & Dolores Kaiser 
F.M. KANTHAK 
Thomas & Barbara Brown 
VINCE MEYER 
Thomas & Barbara Brown 
Virginia Meyer 
James & Helen Nahan 
MATHILDA MOLITOR 
Mr. & Mrs. Earl Mueller 
RAY PFANNENSTEIN 
Mrs. Ray Pfannenstein 
ELIZABETH REBER & ROSE WOCKEN 
Mr. & Mrs. George Molus  
KIM RITSCH 
Ray & Rose Augustinack 
Dr. & Mrs. L.A. Hoes 
Dr. Don Loss 
Mary Lou Loes 
LE. ROISEN 
Ray & Rose Augustiack 
Agnes Habstritt 
Glen & Betty Orren 
REGINA SCHLANGEN 
Bernice & Cathy Gruenes 
MARY SCHOENBORN 
Tom & Mary McIntyre 
DR HARVEY SISK 




Catherine & Renee Strack 
STEPHEN SMACK 
Catherine & Renee Strack 
DR GARY TUFTE 
Tony & Shirlie Barich 
FRANK WALSH 











Edward & Bernie Silvers 
ETHYL PALLOW 





Beverly Timmers Lahr 






MRS. OPAL SMITH 





Rosalie & Loren Timmers 
KATHERINE MAEHREN 
Mrs. Arthur Habstritt 
IONE MERTES 
Mr. & Mrs. Spencer Buerkle 
Mr. & Mrs. Cole Buerkle 
Mr. & Mrs. Remy L Buerkle 
Helen Buerkle 
Harold & Myrel Burwick 
Val & Kathleen Henning 
ANTON NATHE 
Mrs. Arthur Habstritt 
ELIZABETH PESHEK 
Mr. & Mrs. S.J. Muggli 
LEO RHODE 
















Debt Payment 10.1% 
Equipment/Facilities 3.4% 
Supplies/Services 17 6% 
Real Estate Taxes 0 9% 
A financial review for the year ended June 30, 1990 
Outpatient 22!6% 
Medicare Settlement 0 6% 
Nonpatients 4 6% i Ps during the fiscal year ended June 30, 1990 
We had gross billings: ' 
From treating 16,418 inpatients 	  
From providing 181,065 outpatient treatments 	 
To provide salaries and benefits to 1,961 
full- and part-time employees 	 $49,277,022 
To purchase supplies, utilities, insurance and 
other services 	  22,600,707 
To pay interest and principal on debt 	  3,237,981 
To replace and upgrade equipment and facilities 	 8,155,576 
To increase our investment in receivables, 
inventories and working capital 	  1,397,487 

















We had gross billings for 80,418 resident days 	  
We had gross billings for 67 apartment rentals  
We had other operating revenue 	  
We had nonoperating revenue  
Apartment Rentals 7.2% 
Other Operating 3 4% 
Nonoperating 8 4% 
To provide salaries and benefits to 365 
full- and part-time employees 	 $ 4,555,212 
To pay real estate taxes 	64,066 
To purchase supplies, utilities and other items 	  1,243,797 
To pay interest and principal on debt 	716,593 
To replace and upgrade equipment and facilities 	240,920 
To increase our investment in receivables, 
inventories and working capital 	257,390 
Supplies/Services 26.2% 
Equipment/Facilities 9 5% 
Debt Payment 3 8% 
Reserves 16% 
Receivables/Inventory 16% 
We provide charitable or uncompensated services 	 
We received less than full payment from Medicare, 
Medicaid and other payment programs 	  
We received additional funds: 
Prior year Medicare settlement: 	  
From nonpatient sources 	  
1989-90 Financial Report 1989-90 Financial Report 
OPERATING STATEMENT A financia 
SAINT CLOUD HOSPITAL 
Source of Funds 
We had gross billings: 
From treating 16,418 inpatients 	  
From providing 181,065 outpatient treatments 	 
We provide charitable or uncompensated services 	 
We received less than full payment from Medicare, 
Medicaid and other payment programs 	 
We received additional funds: 
Prior year Medicare settlement 	  
From nonpatient sources 	  
Application of Funds 
To provide salaries and benefits to 1,961 
full- and part-time employees 	  
To purchase supplies, utilities, insurance and 
other services 	  
To pay interest and principal on debt 	  
To replace and upgrade equipment and facilities 	 
To increase our investment in receivables, 
inventories and working capital 	  
To increase reserves for future equipment and facilities 
SAINT BENEDICT'S CENTER AND BENEDICT VILLA 
Sources of Funds 
We had gross billings for 80,418 resident days 	 
We had gross billings for 67 apartment rentals  
We had other operating revenue 	  
We had nonoperating revenue  
Application of Funds 
To provide salaries and benefits to 365 
full- and part-time employees 	  
To pay real estate taxes 	  
To purchase supplies, utilities and other items 	 
To pay interest and principal on debt 	  
To replace and upgrade equipment and facilities 	 
To increase our investment in receivables, 
inventories and working capital 	  
SERVICE STATISTICS A review of key activities during the fiscal year ended June 30, 1990 
SAINT CLOUD HOSPITAL 
The Year Ended June 30, 
Admissions: 
1990 1989 
Adults and Children 44,249- /11317 13,662 
Newborn 2.169 2.179 
14448. 15,841 /650i i. 
Patient Days: 
Adults and Children 85,112 78,706 
Newborn 6.250 5.883 
91,362 84,589 
Length of Stay: 
Adults and Children 6.0 5.8 
Newborn 2.8 2. 7 
Occasions of Service: 
Inpatient Surgeries 4,794 4,8.36 
Outpatient Surgeries 2,692 2,817 
Emergency Trauma Center Patients 26,462 24,704 
Outpatient Visits 181,065 164,486 
Laboratory Tests, Pathology Blood 
Bank Procedures 611,438 550,739 
Radiology Procedures 109,356 100,294 
Electrodiagnostic Procedures: 
cardiology 17,447 17,269 
neurology 3,104 
Home Care Visits 10,428 9,120 
Rehabilitation Procedures 134,714 129,262 
Pharmacy Prescriptions 637,474 574,085 
Respiratory Therapy Procedures 342,892 255,724 
SAINT BENEDICT'S CENTER 
The Year Ended June 30, 1990 1989 
Resident Days 80,418 80,168 
Average Number of Residents 220.3 219.6 
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Alcohol and Chemical Dependency 
Services 
Mental Health Services 
Outpatient Counseling Services 
SUPPORT SERVICES 
Cardiac Catheterization laboratory 
Cr Scanning 
Electrodiagnostics 

















Health Systems Institute 
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by the Marketing and Planning Division of 
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